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WORK HANDS IN HANDS WITH STAKEHOLDERS
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New transport technologies, different human behaviour

DELPHI Survey on impact of mobility innovation on 

user behavior

October 1st - 16th 2015. 

141 experts, 104 institutions from Europe and beyond

www.mcrit.com/mindsets/

http://www.mcrit.com/mindsets/
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Workshop with experts in Barcelona

29-30 October 2015, 40 invited experts 
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Focus Groups

We tested MIND-SETS concepts with citizens 

in four cities: Haifa, Rome, Barcelona and 

Groningen. Fall 2015 and Spring 2016
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Debates and open forums

Interviews with 15-20 planning practitioners during 2015

ñFootprints of Future Mobilityò Workshop in Bucharest, May 2016

Think Tank debate in Brussels, September 20166
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CHANGING PROFESSIONAL MND-SETS. KEY INSIGHTS
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Going Hybrid?

Borders between modes become increasingly diffused
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Dealing with upcoming automation?
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We want humans and robots to cooperate or struggle in the digital age?  

FAST THINKING

SLOW THINKING

NON ROUTINARY TASKS

& COOPERATION BEHAVIOUR

HUMANS-ROBOTS

INTERACTION
ROUTINARY TASKS

& AUTISTIC BEHAVIOUR

SYSTEM 1

Humans are fast to take

non routinary choices

and cooperation

behaviours

SYSTEM 2

Humans are slow to take

optimal choices and 

autistic behaviours

SYSTEM 2

Robots are slow to take

non routinary choices

and cooperation

behaviours

SYSTEM 1

Robots are fast to take

optimal choices and 

autistic behaviours


