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Mobility is freedom
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Mobility is freedom

DELPHISurvey on impact of mobility innovation on
user behavior
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1. New technologies will allow for more customised. self-organised mass transport

solutions

OCtO ber 1St 16th 20 15 . Because of new technologies (e.g. real-time information, smart vehicles, portable devices...} the

transport sector will be able to offer mass customised solutions and users will increasingly be in a

141 experts, 104 institutions from Europe and beyond . <o o i s e crsbainn. s et slons (05

individual use, collective ownership, public management]) may emerge. Users will expect

WWW m C r it C O m /m i n d S etS/ transportation to be a2 more enjoyable experience. Different personal profiles (technology fans,
L ] L] . . .

pragmaticals, youngsters, the unemployed) will expect their specific needs to be covered by

transport providers, more service- than product-oriented. An increasing variety of transport

alternatives will be offered to cover more sophisticated user demands.

Te what extent do you 2gree with this stetement? To what extent do current policies take this
trend into consideration? this trend?

[#] Strongly agres o Fully taken into consideration
[#] Somewhat agres 0 Mostly taken into consideration
Somewhat dizagres 0 Hot really taken into consideration
Strongly dizagres 0 Mot taken into consideration at all
Comments

New transport technologies, different human behaviour
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http://www.mcrit.com/mindsets/

Workshopwith experts inBarcelona
29-30 October 2015, 40 invited experts
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Focus Groups

We tested MIND-SETS concepts with citizens
In four cities: Haifa, Rome, Barcelona and
Groningen. Fall 2015 and Spring 2016
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Debates and open forums
Interviews with 15-20 planning practitioners during 2015
AFoot pfirutunetMobilitydo Wor kshop i n Bucharest, Ma

Think Tank debate in Brussels, September 20166
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CHANGING PROFESSIONAL MPMT SKEY INSIGHTS
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Going Hybrid?
Borders between modes become increasingly diffused
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Mobility is freedom

Dealing with upcoming automation? We want humans and robots to cooperate or struggle in the digital age?

SYSTEM 1
Robots are fast to take
optimal choices and
autistic behaviours

ROUTINARY TASKS
& AUTISTIC BEHAVIOUR

SYSTEM 2
Humans are slow to take

optimal choices and
autistic behaviours

FAST THINKING

HUMANS-ROBOTS

INTERACTION

SLOW THINKING

SYSTEM 1
Humans are fast to take
non routinary choices
and cooperation
behaviours

~ NON ROUTINARY TASKS
& COOPERATION BEHAVIOUR

SYSTEM 2
Robots are slow to take
non routinary choices
and cooperation
behaviours
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